
Citrus County Transit 
1300 South Lecanto Highway 
Lecanto, Florida 34461 

Approved:  August 11, 2022 
Updated:  August 10, 2023 
Updated:  August 8, 2024 
Updated:  February 13, 2025 

7-15-25 Scrivener’s correction to Table 3, 7, & 10 removing “-“ 

 from positive numbers 

Citrus County Transportation 
Disadvantaged Service Plan (TDSP) 

July 1, 2022 - June 30, 2027 



i 

TABLE OF CONTENTS 

Local Coordinating Board Membership Certification .............................................................. 1 

Community Transportation Coordinator (CTC) .................................................................................... 2 

Development Plan ....................................................................................................................... 4 

Introduction to the Service Area .......................................................................................................... 4 

Background of the TD Program ........................................................................................................... 4 

Commission for the Transportation Disadvantaged ............................................................................. 5 

Community Transportation Coordinator Designation / History .............................................. 5 

Designated Official Planning Agency ................................................................................................... 5 

Designation Date / History .................................................................................................................. 6 

Organization Chart .............................................................................................................................. 7 

Consistency Review of Other Plans .......................................................................................... 8 

Local Government Comprehensive Plan(s) ......................................................................................... 8 

Regional Policy Plan(s) ....................................................................................................................... 8 

Public Participation .................................................................................................................... 9 

Service Area Profile / Demographics ................................................................................................... 9 

Land Use ............................................................................................................................................ 9 

Population / Composition ........................................................................................................... 9 

Transportation Disadvantaged Population ........................................................................................... 9 

Employment ...................................................................................................................................... 11 

Major Trip Generators/Attractors ....................................................................................................... 12 

Inventory of Available Transportation Services ..................................................................... 15 

Existing Transit Service ..................................................................................................................... 15 

Transportation Alternatives ............................................................................................................... 19 

Service Analysis ....................................................................................................................... 21 

Forecasts of Transportation Disadvantaged Population .................................................................... 21 

Existing and Projected Population Characteristics Needs Assessment .............................. 22 

Age Distribution................................................................................................................................. 23 

Citrus County Transportation 2020-2035 Projected Transit Fleet and Facility Needs ......... 25 

Citrus County Additional Needs ........................................................................................................ 25 

Transportation Plan Impacts on Public Transit .................................................................................. 25 

Public Transit Plan ............................................................................................................................ 26 

Orange Line Deviated Fixed Route Information................................................................................. 26 



ii 

Barriers to Coordination........................................................................................................... 28 

Goals, Objectives and Strategies ............................................................................................ 28 

Service Plan / Operations ......................................................................................................... 31 

Acceptable Alternatives ..................................................................................................................... 31 

Accessing Services ........................................................................................................................... 31 

Education Efforts / Marketing ............................................................................................................ 31 

Emergency Preparedness and Response ......................................................................................... 31 

Inter-county Services ........................................................................................................................ 31 

Public Transit Utilization .................................................................................................................... 31 

School Bus Utilization ....................................................................................................................... 31 

Service Standards ............................................................................................................................. 31 

Public Transportation Agency Safety Plan ........................................................................................ 33 

Transportation Operators and Coordination Contractors ................................................................... 33 

Type, hours, and days of service ...................................................................................................... 33 

Vehicle Inventory .............................................................................................................................. 34 

First Aid Policy CTD Required ........................................................................................................... 35 

Attachment A ............................................................................................................................ 39 

Grievance Procedures .............................................................................................................. 39 

Community Transportation Coordinator Monitoring Procedures for Operations and 
Coordination Contractors ........................................................................................................ 41 

Coordination Contract Evaluation Criteria .......................................................................................... 43 

Service Rates Summary ................................................................................................................... 45 

Quality Assurance .................................................................................................................... 47 

Service Standards ............................................................................................................................. 47 

Commission Standards....................................................................................................................... 48 

Community Transportation Coordinator Evaluation Process ............................................... 49 

Evaluation Process ........................................................................................................................... 49 

CTC Evaluation Process ................................................................................................................... 49 

Transportation Disadvantaged Service Plan Update or Amendment Review Checklist ..... 50 

Development Plan ..................................................................................................................... 50 

Introduction of Service Area .............................................................................................................. 50 

Service Area Profile / Demographics ................................................................................................. 50 

Service Analysis ................................................................................................................................ 50 

Service Plan Operations ................................................................................................................... 50 

For Operators and Coordination Contractors .................................................................................... 51 

Cost / Revenue Allocation and Rate Structure Justification ............................................................... 51 



iii 

Quality Assurance .................................................................................................................... 51 

Community Transportation Coordinator Evaluation Process ............................................................. 51 

Billing requirements to contracted operators ..................................................................................... 51 

Appendix A:  Rate Model Calculations 

Appendix B:  Applications for Services in English and Spanish



Citrus County Transportation Disadvantaged Service Plan (TDSP) 
Adopted August 11, 2022, Updated August 10, 2023, Updated August 8, 2024 
 

  1 

LOCAL COORDINATING BOARD MEMBERSHIP CERTIFICATION 

The designated official planning agency is responsible for appointing a local coordinating board in each 
county.  The purpose of the coordinating board is to provide advice and direction to the CTC concerning the 
coordination of transportation services. 

According to Rule 41-2, FAC, there are eighteen (18) members appointed to the local coordinating board.  
The designated official planning agency appoints an elected official to serve as the official chairperson for all 
local coordinating board meetings. 

 The Florida Department of Transportation. 

 A representative of the Florida Department of Children and Family Services. 

 A representative of the Public Education Community. 

 A representative of the Florida Division of Vocational Rehabilitation. 

 A person who is recognized by the Florida Department of Veterans Affairs as representing veterans. 

 A person who is recognized by the President of the Florida Association for Community Action as 

representing the economically disadvantaged. 

 A person over sixty representing the elderly. 

 A person with a disability representing the disabled. 

 Two citizen advocates.  One whom must be a person who uses the transportation service(s) of the 

system as their primary means of transportation. 

 A local representative for children at risk. 

 In areas where they exist, the Chairperson or designee of the local mass transit or public transit 

system’s Board. 

 A representative of the Department of Elder Affairs. 

 An experienced representative of the local private for-profit transportation industry. 

 local representative of the Florida Agency for Health Care Administration. 

 A representative of the Regional Workforce Development Board. 

 A representative of the local medical community. 

 Agency for Persons with Disabilities 

The following are some of the duties of the local coordinating board: 

 Approving the Community Transportation Coordinator’s Memorandum of Agreement (MOA) and 

Service Plan. 

 Annually evaluating the Community Transportation Coordinator’s performance or reviewing the 

report from an outside evaluator. 

 Reviewing all applications for local, state, and federal transportation disadvantaged funds. 
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Community Transportation Coordinator (CTC) 

The Community Transportation Coordinator is the agency or organization in each county responsible for 
ensuring that coordinated transportation services are provided to serve the transportation disadvantaged.  The 
Citrus County Board of County Commissioners is the designated CTC for Citrus County. 

The CTC may provide all or a portion of transportation services in a designated service area.  CTC’s may also 
subcontract or broker services if it is cost effective and efficient.  

The following are some responsibilities of the CTC: 

 Develop and implement a Memorandum of Agreement (MOA) and Service Plan.

 Execute contracts for services with transportation operators.

 Review all applications for federal, state, and local funding (in conjunction with the local coordinating

board).

 Prepare an Annual Operating Report.
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DEVELOPMENT PLAN 

Introduction to the Service Area 

The Citrus County Transit System (CCT) operates a demand-response door-to-door bus service for residents 
of the County. This para transit service provides a transportation option to the county’s transportation 
disadvantaged population (elderly, disabled, and economically disadvantaged) a potential alternative to single-
occupancy driving along with a deviated fixed route linking Beverly Hills, Lecanto, Inverness, Crystal River, 
Hernando, and Floral City. 

CCT operates 25 buses and vans with an average of 4,500 trips a month (post-COVID). The transit system 
has been in operation since 1978 under the County’s Community Services. CCT’s current para-transit bus 
service is considered sufficient to serve the County’s generally rural development pattern and density. 

CCT’s service satisfies the County’s Transportation Disadvantaged Services Program which was developed 
based on Rule 41-2, Florida Administrative Code, and Chapter 427, Florida Statutes.  The Hernando/Citrus 
Metropolitan Planning Organization is the Designated Official Planning Agency for the purposes of 
implementing the County's Transportation Disadvantaged Services program and the BOCC approves the 
CCT’s annual funding and operating budget. The County’s Community Transportation Coordinator (CTC) is 
currently filled by the CCT’s director. 

Aside from the BOCC, a local Transportation Disadvantaged Coordinating Board also gives guidance to the 
planning and operation of CCT. The local coordinating board is comprised of citizen volunteers representing 
the elderly, disabled, economically disadvantaged, military veterans, and Citrus County citizens at large. The 
local coordinating board also includes representatives from the County School Board, the Florida Department 
of Transportation (FDOT), the Department of Children and Families, and the Labor and Employment 
Services Sector. 

CCT is supported by various funding sources from the Federal Transportation Administration, the State of 
Florida, and the County. The Federal Transportation Administration funding is derived from 5307Urbanized 
Area Formula Grants, State funding consists of the FDOT - Section 5311 and State Block grants, and funds 
from the Florida Commission for the Transportation Disadvantaged.  The County provides matching funds 
for the system’s operation from the general fund. 

Background of the TD Program 

The transportation disadvantaged are defined in Chapter 427, Florida Statutes, as: “Those persons who 
because of physical or mental disability, income, status, or age are unable to transport themselves or purchase 
transportation and are, therefore, dependent upon others to obtain access to health care, employment, 
education, shopping, social activities, or other life-sustaining activities, or children who are disabled or high-
risk or at-risk as defined in Section 411.202, Florida Statutes”. 

Florida’s Transportation Disadvantaged Program began in 1979 with the adoption of Chapter 427, Florida 
Statutes.  The Florida Legislature adopted this legislation to provide transportation disadvantaged services in a 
coordinated fashion. 

In 1989, the Florida Legislature reviewed Chapter 427, Florida Statutes according to the State’s Regulatory 
Sunset Act (Chapter 11.61, Florida Statutes). During this legislative review, the Legislature decided to reenact 
chapter 427, Florida Statutes (FS) with several revisions. 

In 1990, Rule 41-2 of the Florida Administrative Code (FAC) was adopted to implement the provision of 
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Chapter 427. In addition, Rule 41-2 of the FAC assigns the Commission for the Transportation 
Disadvantaged with the responsibility to accomplish the coordination of transportation services provided to 
the transportation disadvantaged. 

The following sections discuss each of the major components of the Transportation Disadvantaged program. 

Commission for the Transportation Disadvantaged 

The Commission for the Transportation Disadvantaged is independent and reports to the Governor and the 
Legislature. Chapter 427, FS states that: 

“The purpose of the Commission is to accomplish the coordination of transportation services to the 
transportation disadvantaged”. 

The Commission currently consists of the following 11 voting members appointed by the 
Governor. Each member must be a resident of Florida: 

 The Secretary of - Transportation or -his or her designee. 

 The Secretary of - Elderly Affairs or -his or her designee. 

 The director of the Division of Blind Services. 

 The director of the Agency for Persons with Disabilities or his or her designee. 

 Two county managers or administrators, one from a rural county and one from a county with a 

population of more than 150,000, according to the last state census.  Term appointment shall be a 

4-year term and may be re-appointed for one additional 4-year term. A member appointed whose 
term has expired shall continue to serve on the commission until such time as a replacement is 

appointed. 

 Five members who have experience in transportation, workforce development, transit services, 

management, insurance, or service of persons with disabilities or who have a disability and use 
transportation for the transportation disadvantaged. Term appointment shall be a 4-year term and 

may be re-appointed for one additional 4-year term.  A member appointed whose term has expired 
shall continue to serve on the commission until such time as a replacement is appointed. 

 The chair of the commission shall be appointed by the Governor, and the vice chair of the commission shall 
be elected annually from the membership of the commission. 

COMMUNITY TRANSPORTATION COORDINATOR DESIGNATION / 
HISTORY  

Designated Official Planning Agency 

The designated official planning agency is responsible for transportation disadvantaged planning in a given 
area.  In the urbanized areas of the state, the planning agencies are metropolitan planning organizations 
(MPOs).  In the rural areas of the state, organizations that are eligible to be planning agencies are: 

 County or city governments. 

 Regional planning councils. 

 Metropolitan planning organizations 
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 Local planning organizations who are currently performing planning activities in the service area. 

Designation Date / History 

Citrus County’s Public Transit System, Citrus County Transit (CCT) originated in 1978, and is operated under 
the County’s Community Services Department.  The CCT was recently re-designated as the Community 
Transportation Coordinator for the period from July 1, 2022 - June 30, 2027. 

In August of 1990, the Citrus County BOCC accepted the position of Designated Official Planning Agency 
for the purposes of implementing the County’s Transportation Disadvantaged Services Program, pursuant to 
Rule 41-2, FAC, and Chapter 427, FS. The Florida Transportation Disadvantaged Program is administered by 
the Florida Commission for the Transportation Disadvantaged. Effective July 1, 2018, the Hernando/Citrus 
Metropolitan Organization became the Designated Official Planning Agency for Citrus County 

A local Transportation Disadvantaged Coordinating Board was organized and chaired by a County 
Commissioner. The local Coordinating Board consists of citizen volunteers representing the elderly, disabled 
users of the transportation-disadvantaged program in the county, the economically disadvantaged, the military, 
the veterans, and the citizens at large. 

A staff representative of the County School Board, the Florida Department of Transportation, the 
Department of Children and Families, and the Labor and Employment Services represents appropriate 
governmental agencies. 

Citrus County Transit was appointed by the Florida Commission for the Transportation Disadvantaged to 
serve as Citrus County’s Community Transportation Coordinator. The Florida Commission for the 
Transportation Disadvantaged has made grant funds available to support transit planning and the Citrus 
County Community Services Department, Transit Services is the recipient of those funds. 

The Florida Commission for the Transportation Disadvantaged has also made grant funds available to 
implement the services to the transportation disadvantaged citizens of the County and these grant funds 
support capital equipment purchases and the operations of the program. The Citrus County Community 
Services Department, Transit Services is the recipient of these funds which are called “Transportation 
Disadvantaged Trip/Equipment Funds.”  
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Organization Chart 

The following chart identifies the general organization of those involved in the provision of transportation 
disadvantaged service in Citrus County. 

Figure 1:  Organization Chart 
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CONSISTENCY REVIEW OF OTHER PLANS  

Local Government Comprehensive Plan(s) 

The local comprehensive planning process involves essentially four basic steps: 

1. The collection and analysis of pertinent data concerning the physical and socio-economic 

characteristics of the study area. 
2. The formulation of goals for future growth and development. 

3. The development of objectives and policies guided by the goals which are the essence of the 
Comprehensive Plan. 

4. The implementation of the Comprehensive Plan. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the Citrus 
County Comprehensive Plan/Public Transit Element.  

Regional Policy Plan(s) 

Commission for the Transportation Disadvantaged 5-Year/20-Year Plan 

The Commission for the Transportation Disadvantaged 5-Year/20-Year Plan established goals, objectives, 
and a plan of action for the Transportation Disadvantaged Commission.  The plan presents forecasts of the 
demand for transportation disadvantaged services, the cost of meeting the forecasted demand, the forecasts of 
future funding for transportation disadvantaged services and the approaches to balancing the supply and 
demand for these services. The plan also provides forecasts of the transportation disadvantaged population, 
the demand for trips, the number of trips supplied, the unmet demand for trips and the operating expenses. 

The Transportation Disadvantaged Service Plan is consistent, to the maximum extent feasible, with the 
Commission for the Transportation Disadvantaged 5-Year/20-Year Plan. 

  



Citrus County Transportation Disadvantaged Service Plan (TDSP) 
Adopted August 11, 2022, Updated August 10, 2023, Updated August 8, 2024 
 

  9 

PUBLIC PARTICIPATION  

The Transportation Disadvantaged Service Plan is approved annually by the Local Coordinating Board at an 
advertised public meeting.  The Board is comprised of representatives from private and public agencies, as 
well as citizens.  All meetings are open to the public. 

Service Area Profile / Demographics 

Citrus County is located in west central Florida along the Gulf Coast and is bounded by the Withlacoochee 
River on the north and east, Hernando County on the south, and the Gulf of Mexico on the west.  The 
surrounding counties include Levy to the northwest, Marion to the northeast, Sumter to the east and 
southeast, and Hernando to the south. The county contains approximately 773 square miles. There are two 
incorporated places: The City of Inverness on the East Side of the county, and the City of Crystal River on the 
West Side. 

Land Use 

Citrus County is a largely rural county with the concentrations of population located in the Cities of Inverness 
and Crystal River and urbanized areas of Citrus Springs-Homosassa and Beverly Hills. The unincorporated 
areas of the county are in transition from rural and agricultural land uses to rural residential and suburban 
residential uses. A large portion of the county is developed as low density residential or is vacant but 
committed for residential use. Another major land use is conservation. Lands owned by the State of Florida, 
Southwest Florida Water Management District (SWFWMD), and other public lands comprise a major portion 
of the County. A tabulation of the land uses in Citrus County is presented on the next page. 

POPULATION / COMPOSITION  

Transportation Disadvantaged Population 

The projected number of "transportation disadvantaged" persons (including low income, physically and 
mentally disabled, and elderly) living in Citrus County is shown in Table 7-1. More than 50% of the county’s 
population is considered potentially transportation disadvantaged. This population group has been 
consistently growing in the last few years, again, indicating a potential need for an increased level of transit 
services in the future. 

The elderly, age 60 and over, make up the majority of the transportation disadvantaged in Citrus County and 
the mentally handicapped constitutes a small portion of the people using the CCT system. 

Table 2:  Potential Transportation Disadvantaged Population in 
Citrus County by Year,  2021-2025 

YEAR POPULATION 
2021 74,649 
2022 78,381 
2023 79,459 
2024 82,163 
2025 83,371 

*Includes Category I and II Transportation Disadvantaged Population (DoEA county 
profiles - 2023; Social Security’s Old-Age, Survivors, and Disability Insurance (OASDI) 
beneficiaries by county -2022)
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Figure 2:  Map of Citrus County Florida 
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Employment 

Table 3 outlines the employment in Citrus County by Major Industry based on the  2022 County Business 
Patterns from the US Census Fact Finder.  

Table 3:  Major Industries Employment in Citrus County by Industry Title,  

2017 
NAICS 

code 
Industry 

Paid employees for 
pay period 

including March 12 
(number) 

First-quarter 
payroll ($1,000) 

Annual payroll 
($1,000) 

62 Health care and social 
assistance 10,081 $113,475 $483,116 

44-45 Retail trade  6,468 $55,559 $225,105 

72 
Accommodation and food 
services 3,925 $18,413 $79,367 

56 
Administrative and support 
and waste management and 
remediation services 

1,348 $14,264 $61,669 

23 Construction 2,351 $24,191 $112,258 

81 Other services (except 
public administration) 

1,604 $10,371 $44,385 

53 
Real estate and rental and 
leasing 957 $6,404 $27,696 

54 
Professional, scientific, and 
technical services 838 $9,936 $47,139 

22 Utilities 530 $16,033  $50,712 

52 Finance and insurance 642 $10,083 $42,576 

42 Wholesale trade 745 $8,914 $33,677 

71 Arts, entertainment, and 
recreation 527 $2,244 $8,586 

51 Information 433 $5,047 $19,864 

31-33 Manufacturing  381 4,081 $18,931 

21 
Mining, Quarrying and 
Oil/Gas Extraction  44 $588 $2,883 

48-49 Transportation and 
warehousing 

 204 $2,161 $9,218 

61 Educational services  65 $404 $2,099 

55 Management of companies 
and enterprises  12 $125 $539 

11 
Agriculture, forestry, fishing, 
and hunting  31 $142 $692 

99 Industries not classified N $0  $0 
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Major Trip Generators/Attractors 

The major transit attractors and generators within the county are comprised of retail and shopping areas and 
institutional and civic uses. Of the existing generators, 32 are located along US-19, US-41, and SR-44. The 
majority of passengers come from the Hernando – Inverness area and use the system extensively. The 
majority of all trips are to shopping centers or medical facilities. The most frequented destinations are the 
Walmart Stores, Winn Dixie Stores, and Publix Stores across the county. 

Increased transit needs to and from new housing and retail developments; and medical facilities as the County 
expands. 

Table 4: Door-to-Door Stop Locations in Citrus County Florida (Data Source: RouteMatch)

STOP LOCATION LOCALITY 
21st Century Oncology Beverly Hills 
Abadier, Dr. Inverness 

Access Healthcare - Dr Jose Rodriguez Inverness 

Agbo, Dr. Felix, Ped IM Healthcare Lecanto 
Apache Shores Hernando 
Applebee's Inverness 
Arbor Lakes Hernando 
Arby's Crystal River 
Aspen Dental Inverness 
Avante Inverness 
Back Yard Pools Inverness 
Badcock Crystal River 
Baker Dental, Dr. Crystal River 
Batteries Plus Bulbs Inverness 
BB&T Bank  Crystal River 
Bealls Outlet Store Inverness 
Bealls, Citrus Center Inverness 
Belle Villa MHP Homosassa 
Bennett, Dr. Lecanto 
Beverly Hills Cleaners Lecanto 
Big Oaks MHP Inglis 
Blind America Hernando 
Brannen Bank, Highland Square Inverness 
Brannen Bank, West Inverness Inverness 
Brashears Inverness 
Brentwood Lecanto 
Brentwood ALF, Meet at Commons 
Bldg 

Lecanto 

Bright Now Dental Crystal River 
Burger King Crystal River 
Burger King, Citrus Hills Hernando 
Calvary Chapel Inverness 
Camp Idlewild Hernando 
CFCC, College of Central FL Lecanto 
Checkers Inverness 
Choung, Dr. Walter  Beverly Hills 
Chronicle, Meadowcrest Crystal River 

STOP LOCATION LOCALITY 
Church of God  Crystal River 
Citrus Cardiology Inverness 
Citrus Cardiology - Allenrid Lecanto 
Citrus County Transit Office Lecanto 
Citrus Diagnostic Center Crystal River 
Citrus Gastro Inverness 
Citrus Medical Building Inverness 
Citrus Memorial Hospital Inverness 
Citrus Memorial Rehab Crystal River 
Citrus Memorial Wound Care Inverness 
Citrus Pain Clinic Beverly Hills 
Citrus Podiatry Lecanto 
Citrus Primary Care Beverly Hills 
Citrus Regional Surgery Lecanto 
Citrus Springs Dunnellon 
Clam Haven RV Park Crystal River 
CMH Lab Homosassa 
Coast Dental Inverness 
Colonnade Park Apartments Inverness 
Comprehensive Retina Consultants Inverness 
Connections Bldg / Old Family 
Resource Hernando 

Countryside Animal Clinic Beverly Hills 
Courthouse (new) Inverness 
Courtyard Apartments Crystal River 
Crump's Landing Homosassa 
Crystal Gem Manor ALF Crystal River 
Crystal Oaks Lecanto 
Crystal Palms Apartments Crystal River 
Crystal River Dialysis Crystal River 
CUB (Citrus United Basket) Inverness 
CVS, Hernando / Citrus Hills Hernando 
CVS, Inverness Inverness 
Daystar Crystal River 
DeGraw, Dr. Crystal River 
Delacruz, Dr., FL Cancer Specialists Inverness 
Denny's Crystal River 
Dialysis, Inverness/Publix P Inverness 
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STOP LOCATION LOCALITY 
Diamond Nails & Spa Beverly Hills 
Dickert, Dr., Meadowcrest Family 
Practice Crystal River 

Dollar General by Mr. B's Car Wash Crystal River 
Dollar General, Beverly Hills Beverly Hills 
Dollar General, Homosassa Homosassa 
Dollar Tree, Beverly Hills Beverly Hills 
Dollar Tree, Citrus Center Inverness 
Driver's License Office Crystal River 
Driver's License Office Inverness 
Elyaman, Dr. Mostafa Crystal River 
Elyaman, Dr. Mostafa / Family 
Practice Associates 

Inverness 

Envision Eye Spec Crystal River 
Family Dollar, Crystal River Crystal River 
Family Life Care Inc Inverness 
Family Resource Center / New 
Location Hernando 

Farmers Home Furniture Homosassa 
First Baptist Church Crystal River 
Florida Cancer Specialists Lecanto 
Florida Cancer Specialists Inverness 
Florida Family Health Medical Center Homosassa 
Florida Orthopedic Institute Tampa 
Forest Lake North Hernando 
Forest Ridge Sr Residences Hernando 
Forest Ridge Village Hernando 
Forestview MHP Homosassa 
Friends of Citrus Herry's Thrift & Gift 
Shoppe, Old Hospice Thrift 

Lecanto 

Friends of Citrus, Herry's Thrift & 
Gift Shoppe, Old Hospice Thrift 

Homosassa 

Gandhi, Dr. Lecanto 
Gastro Assoc. Crystal River 
Gelinas, William Crystal River 
Genesis Women's Center Inverness 
Gonzalez-Ortiz, Dr. E. / Access 
Healthcare 

Crystal River 

Goodwill Store Crystal River 
Grace Clinic of Homosassa Homosassa 
Green Acres Homosassa 
Gurnani, Dr., Psychiatry, Nature Coast 
Aquatic Rehab Inverness 

Habitat for Humanity Inverness 
Hasan, Dr., Citrus Primary Care Beverly Hills 
Helping Hand Thrift /Lady of Inverness 

Hernando Senior Center/ Old CCFRC Hernando 

Hickory Hollow Inverness 
Hidden River VA Clinic Tampa 
Hitchcock's Markets Homosassa 

STOP LOCATION LOCALITY 
Hobby Lobby Lecanto 
Home Depot Crystal River 
Humanitarians of Florida Lecanto 
Humanitarians Thrift Store Crystal River 
Hunter's Spring MHP Crystal River 
IMPACT Counseling Beverly Hills 
Inverness Club Inverness 
Inverness Medical Imaging Inverness 
JM Plumbing Services Inverness 
Johnny Cakes & Steaks Homestyle 
Restaurant Inverness 

Key Center - Orvis Building Crystal River 
Key Facility Lecanto 
Key Thrift Store, Inverness Inverness 
Key Thrift US Hwy 19 Lecanto 
Knights of Columbus Lecanto 
Krishnan, Dr. Beverly Hills 
Lakeside Village Beverly Hills 
Langley Dental Inverness 
Launderland Inverness 
LEC Senior Center CD 1st Left 1st 
door CD 

Lecanto 

Lecanto Hills MHP Lecanto 
Lewis, Dr., Bev Hills Dental Beverly Hills 
Library, Beverly Hills Beverly Hills 
Library, Crystal River Crystal River 
Library, Inverness Inverness 
LifeStream Behavioral Center Crystal River 
Liu, Dr. Blessilda Hernando 
Lowes Inverness 
Marina Del Rey Beverly Hills 
Masonic Business Center Inverness 
Matysik, Dr.  Inverness 
Meadowcrest Family Practice Crystal River 
Meena, Dr. Nathan Inverness 
Montgomery, Dr. Inverness 
Moss Oak MHP Lot 33 Inverness 
Nature Coast Dentistry Beverly Hills 
Oak Park of SMW Homosassa 
Ollies Bargain Outlet Homosassa 
Oncology Institute Lecanto 
Optimart, Citrus Center Inverness 
P.E.T. Services of FL Beverly Hills 
Panera Bread / Publix Plaza, Inv Inverness 
Parikh, Dr. B., Neurology Crystal River 
Parikh, Dr. S., Psychiatry Crystal River 
Pasupaletti, Dr., Citrus Cardiology Inverness 
Patel, Dr. B. Beverly Hills 
Patel, Dr. B. Inverness 
Patel, Dr. Toralben, Cardiology Lecanto 
Ped IM Healthcare Lecanto 
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STOP LOCATION LOCALITY 
Peterson, Dr. Homosassa 
Pine Ridge Beverly Hills 
Planet Fitness Inverness 
Post Office, Floral City Floral City 
Post Office, Inverness Inverness 
Potu, Dr. Ranganatha Crystal River 
Pritchyk, Dr. Crystal River 
Publix, Citrus Hills Hernando 
Publix, Homosassa Homosassa 
Publix, Hwy 44 Crystal River 
Publix, Inverness Inverness 
Publix, Sugarmill Woods Homosassa 
Quest Diagnostics, Park Plaza Beverly Hills 
Quick Kash Inverness 
RaceTrac, US 19 Crystal River 
Rehab Partners Therapy Inverness 
Rena's Hair Design HSQ Inverness 
Ridgeview Apartments Crystal River 
River Reach Apartments Crystal River 
Ryan Markland Sign & Lighting Inverness 
Salon Suites Inverness 
Salvation Army Probation Lecanto 

Savage, Dr. Ken, Nature Coast Health Crystal River 

Savage, Olga, Dr. Florida Family 
Health Medical Center Homosassa 

Save A Lot, Inverness Inverness 
Save A Lot, Kings Bay Plaza Crystal River 
Sharma Institute of Pain Inverness 
Smiles on Citrus, Dr. Jennifer Lee, 
Dentist 

Crystal River 

SMW Homosassa 
St. Margarets Church Inverness 
St. Martin, Dr. Dacelin Lecanto 
Starbucks Lecanto 
Stanley, Dr. Beena Inverness 
State Probation, Regional Plaza Inverness 
Sugar Mill Diagnostic Imaging Homosassa 
Sumter Electric Inverness 
Suncoast Primary Care Specialists Lecanto 
Suncoast Primary Care Specialists Inverness 
Suncoast Primary Care Specialists Citrus Springs 
Suncoast Dermatology Lecanto 
Suncoast Schools Credit Union Inverness 
SunTrust Bank, Beverly Hills Beverly Hills 
SunTrust Bank, Citrus Hills Hernando 
SunTrust Bank, Inverness Inverness 
Tambrini, Dr., Access Healthcare Homosassa 
Tara Food Mart Homosassa 

STOP LOCATION LOCALITY 
Target Lecanto 
The Commons Homosassa 
The Crab Plant Crystal River 
The Mission - Women's Location Crystal River 
The Sanctuary Homosassa 
Thunderbird MHP Crystal River 
Tim's Barber Room Inverness 
TJ Maxx Citrus Center Inverness 
TLC Rehab Inverness 
VA Tampa Hospital Tampa 
Value Dental Care Crystal River 
Veteran's / Mission Men's Shelter Inverness 
Veteran's Clinic Lecanto 
Veterans Dermatology Clinic, GVL Dunnellon 
Veteran's Hospital, Gainesville Dunnellon 
Veterans OP Clinic Villages 
Veteran's Optometry Clinic, GVL Dunnellon 
VFW, Citrus Springs Dunnellon 
VFW, Hernando Hernando 
Villacastin, Dr. Alex T.  Lecanto 
Villacastin, Dr. Alex T. Inverness 
Villacastin, Dr. Alex T. Citrus Springs 
Walgreens, Crystal River Crystal River 
Walgreens, Homosassa Homosassa 
Walgreens, Inverness Inverness 
Walgreens SMW Homosassa 
Walmart, Homosassa Homosassa 
Walmart, Homosassa Homosassa 
Walmart, Lecanto Lecanto 
Walmart Supercenter Inverness 
Ward, Dr. Chris (eye) Homosassa 
Washington Square Apts Inverness 
Wells Fargo Bank, Inverness Inverness 
Wendy's, Homosassa Homosassa 
Wendy's, Lecanto Lecanto 
West Citrus Government Center Crystal River 
West Citrus Senior Center, CD Homosassa 
West Coast Eye Institute Lecanto 
Will Construction Homosassa 
Wilson, Dr. Carlene Crystal River 
Winn Dixie, Homosassa Homosassa 
Winn Dixie, Sweetbay Inverness 
Winn Dixie, Highland Square Inverness 
Winn Dixie, Park Plaza Beverly Hills 
Winn Dixie, Shopping Center Crystal River 
Withlacoochee Technical College Inverness 
World Fusion Lecanto 
YMCA Lecanto 
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*Source: Citrus County Transit 2021 
 

INVENTORY OF AVAILABLE TRANSPORTATION SERVICES  

Existing Transit Service 

The existing CCT system provides transit service throughout Citrus County as a demand-response para transit 
bus system.  The system picks up riders anywhere within the county’s 773 square-mile area and transports them 
to their planned destinations, in some cases for Veterans Services as far as Gainesville, Tampa and the Villages 
VA, and Social Security Office in Ocala.  

Due to COVID, current deviated fixed route service hours are from 6:00 a.m. to 6:00 p.m.   

While most service areas for door-to-door service have transit service from Monday to Friday (except holidays), 
certain service areas such as Dunnellon and Ozello/Red Level/Citronelle are available only on select weekdays.  
Riders may call and make a reservation up to 14 days in advance, with a minimum of two day by noon advance 
notice.  Same day service may be accommodated if scheduling is available to allow scheduling of routes and 
drivers.  The following are the schedules of CCT’s current transit service within each service area:  
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Paratransit – 
Demand 
Response 

Daily 

Schedule
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SERVICE ANALYSIS  

Forecasts of Transportation Disadvantaged Population 

Projected Transit Demand 

According to the Census Bureau, Citrus County had a population of 153,849 in 2020. The population 
increased at a rate of 8% between 2010 and 2020 and is estimated at 166,696 in 2023, an approximate 9% increase. 
Historical and projected population information for the County is shown in Table 6:  Historical and Projected 
Population by Year Citrus County, Florida 2020-2050. 

Table 6:  Historical and Projected Population by Year 
Citrus County, Florida 2020-2050 

Year Population Percentage 
Change 

2020 153,843  
2025 166,400 8.16 
2030 175,400 5.40 
2035 182,400 3.99 
2040 187,800 2.96 
2045 192,300 2.40 
2050 196,500 2.18 

*Source: US Census Bureau and the University of Florida, Bureau of Economic 
and Business Research 2024 projections medium level. 

Table 7:  Historical Para Transit Ridership and Percent 
Change by Year Citrus County, Florida 2019-2023** 

Year Total Paratransit Average Monthly 
Ridership 

Percent Change 
from previous year 

2019 21,142 1,762 -15.33% 
2020 22,611 1,884    6.92% 
2021 25,537 2,128  12.95% 
2022 23,933 1,994 -6.3% 
2023 27,591 2,299 15.3% 

*Citrus County Transit 2023 (note:  increase in 2020 and 2021 due to paratransit only 
option during COVID-19 back to normal range in 2022 post COVID operating both 
demand response/paratransit and deviated fixed route systems. 

**7-15-25 Scrivener’s correction to % change 
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Use the Map and Schedules to Plan Your Bus Trip: 
Look at the map to decide which route and direction you wish to travel.  Go to the schedule and find your 
stop number and times of pick up.   The Transfer station is at The Citrus County Transit Office or Lowes-
Inverness. 

Deviations:  
Several stops are shown on the schedule as a deviation, you must call Citrus County Transit at 352-527-7630 
at least one (1) hour prior to pick-up time to schedule a deviation. Please let the driver know where your 
destination will be when you board the bus. 

Customer Service: 
Orange Line hours: 6am – 6pm 
Call us at 352-527-7630 if you need additional information or would like to comment on our service.  We 
value your feedback. 

What else do I need to know? 
You must pay the fare or show a ticket each time you board the bus.  Please have exact change drivers cannot 
make change. 

Let driver know where you want to get off at least 2 stops ahead of time. 

Service for Persons with Disabilities: 
Citrus County Transit buses are wheelchair   accessible.  If you live within a quarter mile of a bus stop, and are 
unable to get to a stop, contact our office and you may request a deviation within 1 hour or be picked up at 
your home with 24 hours advance notice with door-to-door service.  Call us at (352) 527-7630. 

Bus Fares: 
Cash Fares $1.00 per trip 
Free Pass if qualified TD, Veteran, Medicare or Disabled.   
Children 12 and under Free  
Monthly Ticket $35.00 
Website: www.citruscountytransit.com  
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Road Calls 
There should be no less than 10,000 miles between road calls in a one (1) year period for CCT. 

Service Effectiveness 
Determined by Performance Measures as monitored by the Local Coordinating Board’s evaluation of the 
independent report on the CTC. 
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Transit Cancellation/No Show Policy: 
 
Citrus County Transit’s, (“CCT”), Door-to-Door Program acknowledges that occasionally situations will arise that 
result in a rider needing to cancel or miss a scheduled trip.  However, frequent, and excessive late cancellations 
and/or no-shows of scheduled trips negatively affect the efficiency of the service and the cost of providing the 
service.  To cancel a trip, the rider must call (352) 527-7630.   
 
Definitions: 
 
Excessive cancellations: occurs when a rider schedules multiple trips and subsequently, regularly cancels. 
 
Late cancellation: occurs when a rider cancels a scheduled trip with less than one (1) hour notice. 
 
No-show: occurs when a rider is not at the designated pick-up location at the scheduled time of the trip or refuses 
the trip.   
 
Sanctions and Appeals: 
 
CCT will track the scheduled trips, no shows, late cancellations, and excessive cancellations of each rider.  Each leg 
of the trip will be treated separately. CCT will enter the late cancellation/no show into the rider’s file and will keep 
track of the occurrences. All riders will be issued a written notification after the first offense, and notifications will 
include a list of the late cancellations, excessive cancellations, and no-show of scheduled trips.  CCT will notify the 
rider if they meet any of the following criteria within a 30-day period: 
 
1. Late cancellations/cancellations representing 25% or more of scheduled trips, or 
2. The rider has three (3) or more no-shows. 
 
When a rider violates this policy, the following progressive action is taken: 
 
1. First offense – the rider will receive a verbal warning, documented in the rider’s file. 
2. Second offense – the rider will receive a 3-day suspension. 
3. Third offense – the rider will receive a 7-day suspension. 
4. Additional violations will result in a 30-day suspension. 
 
CCT will take every step possible to ensure that a rider is an actual no-show.  The bus operator will wait up to three 
(3) minutes before determining the rider is a no-show.  No-shows that are out of the rider’s control will not count 
against the rider and proof thereof shall be provided to a CCT supervisor.   
 
 
All riders have the right to appeal any written notification they receive regarding their offense.  Riders will be 
allowed to continue to use the service until their appeal is decided.  All riders will receive a written notification of 
their appeal decision.  All appeals must be reported to the CCT Director at (352) 527-7630 or by mail to 1300 S. 
Lecanto Hwy., Lecanto, FL 34461. 
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COMMUNITY TRANSPORTATION COORDINATOR MONITORING 
PROCEDURES FOR OPERATIONS AND COORDINATION CONTRACTORS  

DOT guidelines are followed to evaluate/monitor operators on a biennial basis. The procedure is called a 
“Bus Transit System Safety Review”.  The following guidelines are followed: 

A safety review is an on-site assessment to determine if a bus transit system has adequate safety management 
controls in place and functioning that meet safety standards provided and incorporated by reference in Rule 
Chapter 14-90, F.A.C. 

1. Safety reviews shall be conducted at least once every two (2) years at those bus transit systems defined 
in Rule 14-90.002(5) (10) and (13), F.A.C. 

2. Each bus transit system shall be notified in writing, not less than three (3) weeks prior to a safety 
review. The District Public Transportation manager should coordinate scheduling and areas of review 
with the bus transit system prior to written notification. At the discretion of the District Public 
Transportation manager, additional reviews may be scheduled for selected bus transit systems, 
primarily for follow-up. 

3. A safety review report shall be prepared within three (3) weeks subsequent to the completion of a 
review. The report shall state items reviewed, a description of the findings, and any corrective actions 
required. Also, indicate recognition in areas where exemplary compliance is demonstrated. A copy of 
the report shall be provided to the effected bus transit system and the central office safety program 
manager. Note: if the safety review finding indicates the continued operation, or a portion thereof, is 
posing a potential danger to passengers or public safety, the transit system shall be required to initiate 
and achieve corrective action to unsafe conditions before continuation of effected operations. If the 
effected transit system refuses to initiate and achieve corrective action pursuant to the requirements of 
the safety review, the Department shall suspend any or all of its obligations under any existing Joint 
Participation Agreements. 

A safety review shall consist of the following activities: 

A. Ascertain the development of a formal PTASP (incorporating aspects of the SSPP) that addresses, 
at a minimum, established safety standards set forth in Rule Chapter 14-90, F.A.C.  The PTASP, at 
a minimum, shall consist of safety considerations for the following: 

 Management 
 Vehicles and equipment 
 Operational functions 
 Maintenance 
 Equipment for transporting wheelchairs. 
 Training 
 Federal, State, and Local regulations, ordinances, or laws and 
 Private contract bus transit systems as defined in Rule 14-90.002 (14) and 14-90.004 (1) (a) 9, 

F.A.C. 
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B. Check records for minimum annual safety inspection of all operational buses. A bus system’s 
safety inspection checklist should include, at a minimum, the following (reference Rule 14-90.009, 
F.A.C.)

 Horn 
 Windshield wipers 
 Mirrors 
 Wiring and battery(ies) 
 Service and parking 

brakes 
 Warning devices 
 Directional signals 

 Hazard warning signals 
 Lighting systems and 

signaling devices 
 Handrails and stanchions 
 Standee line and warning 
 Doors and interlock 

devices 
 Stepwells and flooring 
 Emergency exits 

 Tires and wheel 
 Suspension system 
 Steering system 
 Exhaust system 
 Seat belt 
 Safety equipment and 
 Equipment for 

transporting wheelchairs

C. Check for proof of valid driver license documentation copy should be on file (reference Rule 14-
90.004(3) (b), F.A.C.) Check for documentation of driver training performed, either by certificate 
on file or record of training provided (reference Rule 14-90.004(3) (d), F.A.C.). 

D. Check for record of driver receipt of written operational and safety procedures i.e., driver’s 
handbook/SOP (reference Rules 14-90.004(3) (e) and 14-90.006(1-18), F.A.C.). 

E. Check for records of driver’s work periods, which should include the following (reference Rules 
14-90 .004(3) (g), .006(3) (a) (b), and .006(4) (5), F.A.C.): 

 Total days worked 
 On duty hours 
 Driving hours and 
 Time reporting on and off duty each day 

F. Check for records of pre-employment medical examinations for employees hired as drivers after 
March 7, 1988 (reference Rule 14-90.0041, F.A.C., Form #775-030-01). 

G. Check for records of bus maintenance including a method for determining types and intervals of 
maintenance or inspections and the person or persons who performed maintenance or inspections 
(reference Rule 14-90.004(4) (a-d), F.A.C.). 

H. Check for establishment of an accident reporting, evaluation, and record maintenance system and 
review reporting requirements for accidents involving a fatality (reference Rules 14-90.005(1) and 
14-90.005(2) (a-c), F.A.C.). 

I. Check for records of driver’s daily inspection of vehicles. Inspection checklist, at a minimum, shall 
include the following (reference Rule 14-90.006(8) (a) (b), F.A.C.):

 Brakes 
 Parking brakes 
 Tires and wheels 
 Steering 
 Horn 

 Lighting 
 Wipers 
 Mirrors 
 Passenger doors 
 Exhaust system 

 Equipment for 
transporting wheelchairs 
and 

 Safety and emergency 
equipment

Equipment checks on vehicles shall include the following items: 

 Standee line and warning (reference Rule 14-90.007(14), F.A.C.) 
 Emergency exits (reference Rule 14-90.007(18), F.A.C.) 
 Driver’s seat belt (reference Rule 14-90.007(23), F.A.C.) 
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 Fire extinguisher (reference Rule 14-90.007(24) (a) (b), F.A.C.) 
 Portable red reflectors (reference Rule 14-90.007(24) (c.), F.A.C.) 
 Manufacturer’s/installer’s certification label on wheelchair lift equipment and ramps 

(reference Rule 14-90.008(1)(e), F.A.C. 

4. Bus transit system establishment, adoption, and monitoring of safety standards for private contract bus 
transit systems (reference Rule 14-90.004(2), F.A.C.). 

5. Documentation that the bus transit system has performed or required the performance of annual 
safety inspections for all vehicles operated under contract to the bus transit system (reference Rule 14-
90.009(1), F.A.C.). 

6. Documentation that indicates monitoring of private contract bus transit systems to assure adoption 
and implementation of a SSPP by private contract bus transit systems (reference Rule 14-90.004(2) (a) 
(b), F.A.C.). 

7. Check for compliance with the “Drug-Free Workplace Act,” 49 Code of Federal Regulations, part 29 
(reference Rule 14-90.004(3) (h), F.A.C.). 

8. Following completion of a safety review, conduct an exit interview with the bus transit system to give a 
preliminary report of the review and findings. 

Coordination Contract Evaluation Criteria 

The evaluation criteria for operators and coordination contractors are reviewed by the Transportation 
Disadvantaged Coordinating Board quarterly and annually in the form of a Transportation Report to review 
any substandard reports or incidents.  
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1 Camplete applicable GREEN ceils n calunn 3, YELLOW and BLUE cells are autamatically conpleled n calunn 3

2 Canplete applicable GOLD cels n column and 5

BUOC4EO

2021

OJJ

5s7{ad I s mmo
ts -

ru
su.ffi

BGPass Prqr.m Reven@

Edanqno Revenue lo Prevenl Deficit

I 564,000 I 2.M.200 i -

EXPENDTTURES (CTc/Operators ONLY)

S

ToldErFditor.s= ! 2,608,200

drus EXCLUOEO Slhily Relenue =
Sld@led Toial *F.&r6 lilClUOED h

Rd. Bae =

a"r" ea* a4rmi =l

_!______Zvp

&s.: ! 564,000

I 2,04,200

Amunl ol Bodoeted

5

I Rate Base Adjuslment Cell

I necessary and justfid, fris cell is where you
couH optionally adjust proposd setuice rates
up or down to adjustfor prosram revenue (or
unapproved protit), or losses from the Alllgan
period shown at the boftom of the
Compr€hensive Budget l

only acceptable l@ation
SheeL This is not the

r€oncalang fo. excess gains or losses. It
allowed by the respective funding sourc€s,

additional tips
frid. lf such an adjushent has kn made,
provade nobtion an the respective exlanataon
area ot the Comprehensive Budget hb.

'ft. Oitrerence &@h E&n*s and Revenu8 tor FisatYear

Once Completed, tuocd to the Woffi*t qdded 'Ptqnm-wide Rates'

2022 - 2023

Subd Revenuei.

2@+25 Crhs Cou.ty Rare MdAp[ovedr Budg€redRateBa*

IoratRevenues= ! 2r!!q!



Worksheet for Program-wide Rates crc: citrus county Tranversion 1.4

County: Citrus County

1. Complete Total Projected Passenger Mlles and ONE-WAY Passenger Trips ( GREEN cells) below

Do NoT include trips or miles related to Coordination Contractors!

Do NoT include School Board trips or miles UNLESS...........

INCLUDE all ONE-WAY passenger trips and passenger miles related to services you purchased from your transportation operators!

Do NoT include trips or miles for services provided to the general public/private pay UNLESS..

Do NOT include escort activity as passenger trips or passenger miles unless charged the full rate for service!

Do NOT include fixed route bus program trips or passenger miles!

PROGRAM.WIDE RATES

Total Proiected Passenger Miles = 165,712 Fiscal Year

2021 - 2025

Total Proiected PassengerTrips = 23,236

Rates lf No Revenue Funds Were ldentified As Subsidy
Funds

Once Completed, Proceed to the Worksheet entitled 'Mulfipb Servrte Rates"

Vehicle Miles
The miles that a vehicle is scheduled to or actually travels from the time it pulls out from its garage to go into revenue seruice to the time it pulls in from revenue seruice.

Vehicle Revenue Miles (VRM)
The miles that vehicles are scheduled to or actually travel while in revenue seruice. Vehicle revenue miles exclude

Deadhead
Operator training. and

Vehicle maintenance testing, as well as
School bus and charler seruices.

Passenger Miles (PM)
The cumulative sum of lhe distances ridden by each passenger.

Rate Per Passenger Mile = $ 3.40

Rate Per Passenger Trip = $ 24.27 Avg. Passenger Trip Length = 7.1 Miles

Rate Per Passenger Mile = $ 15.74

Rate Per Passenger Trip = $ '112.25

202+25 Ci:trus County Rate Model Approved: Program-wide Rates
Page 6 of I



Worksheet for Multiple Service Rates crci citrus counry r vqs6n 1.4

1. Ansrcr the qucstions by completing the GREEN cells 6larting in Scclion I for all s.Nices county: citrur county

2. FollowtheDARKREDpromptsdireclingyouloskiporgolocerlainqueslionsandseclionsbasedonpreviousanswrs

SECTION l: Serulces Provlded

I . Will ltrc CTC bc provldin g lny of these Service6 to ksncpodation dlssdvaniaged pa$engers in lhe
upcomlng budgel year?,

SECnON [: Contracted Services

t. WiR lbe CTC b. cdt .ctlnc oul any of th66 Sadlc6 TOTALLY in the upcohing budgol year?,..,

&rcT

2. lfyou anewred YES lo #1 above, do you Mnl to adve al the bllling rate by Gimply di!lding lhe Foposed
confact amount by lhe projeoted Passenger l\,,lile6 / pass€nger aips?.....

3. lf you 0n6er!d YES lo #1 & 12 Ebov6, how much 16 th6
Howmany ofthe tolal projectcd I

Howmany ofthe lotal projocl6d

amount for lhe 6etoice?

pasaonoer klp6 relat6 lo lh6 oohhacl€d 8erulce?

por Parsonger Mlle
p€r Pns3qngsrTrlp

il. l[ you ansrered # 3 & wnt a Combined Rate per Trip eLUS a per Mile ad6on for 1 or more
s€ryices, INPUT the De6ir6d per Trlp R6te (but must bo !q$ han per hlp rale in f3 abo!e

Rate per Passeng€r Mile for Eahnce
'tti=II:-

L.Nqnl hEhX &rcT &mT
d&to dolo &nEH. Cdnd.{.

uhlt6 ffiItu ffiltd Sdblrd
ffiry frffir ndtu cruffi
3*s.trs&

OY-
Oe

bm
Cofrd.L

Ehlb
Cdnil.

le-sFt lrrgst 
i 

,** 
lqmtfnerlilriil

huhtory Wheohhdr Atd*r Grqp:IIII
&toa&l 6tobl &rcT brcT
bAffiry bffi Cr4Ar C6fk

8* m &lb Slbgffi Gryl.&
8&

OY-
Ob

OY-
Ob

OY.
Ob

OY-
Oh

OY-
Ob

o
o

OY-
OM

OY.
Ob

m24-25 CrtE Coudy Rd6 Model Approd Mdlph S6Mce Rd6

l- e;l
I oe 

I

au&mT
cdtr hb

f. -lI or I
@toa&!

OYr
Oe



Worksheet for Multiple Service Rates crc:
1. Ansrer the questions by completing lhe GREEN cell6 starting in Seclion I for all services County:

2. FollowthEDARKREDpromptEdireclingyouloikiporgoloceilainqu€stionsand6eclionsba6edonprcviousansrers

SECTION lll: Escorl Sorulce
L Do you @nl lo ch6rg6 all 6cod6 a lee?........ Ovr

Ob
3Xpn" a d

O b.rrb
o h.n

Citru. CouniyT V.6id 1.4

Citrur Counly

2. lf yoo !6wr€d Y€! to tl, do yru Mnt to ohar0o tha leo p6r pa$ongor trlp OR

3. Ityou answrod Yes to # I and compl€ted # 2, for howmany of lhe projected

Pas3enger Tdps / Passengor Mil6s will a passong€r be accompanied by an ercon? I

,1. How hudl wll you charg. each

SECTION lV: Group Serulc€ Loadlng
1 . lf the me$age 'You Mutt Cmd.ta Thia Saction' appeaB to lhe right, hhat ls lhe projected lotal

number ot Group Service Passe[ger Miles? (otheruis€ leave blank),.,....

bM
Csfhl.
t Chn/

I

..........And$tlat16th6projccledtotalnumberofGroupVehicleRevenueMit.s? I

Lodlrc R.l.
0.00 io !.@

SECTION V: Rato Calculatlons lor Mulltple Servlces:
1 , I nput Projecled Passenger Miles and P assenger Trips tor each Seruice in lh e G RE EN cells a nd th e Raies lor e ach Serv i ce v,ill be c alculated autom alically

' Miles and Tdps you input musl sum lo the lotal lor all Seruices ehlered on lhc "Program-M/ide R6tes" Worksheet, MINUS miles

and trips lor contacled s€ruices ,F the rates rere calculated in the Section ll above

86 sure to l6ave the seryice EIENK ifyou answred NO in Section I or YES Io question #2 in Sectlon ll

Proiedad Paiaenger Tripa laxcluding lotally cohtEcted senice3 addressed ih Seclion ll) = 23,236

Rate Per Passengor TriP .

...lNPUT the oesir€d Rale per Trip (but must be kt! than per tip rale above) .
Rate per Passer96r Mile toi Bala.ce =

Prcj&ted Po3renger Milei (oxcluding totally contmcled serulces addressed in Sodlon ll) = 165,712 " I 151,164

21,332 +

Whelch6lr Sketcher Group
brbl

l--14,548 +

FBqd pdru

Gdp

1,9(X +
l.nlht hid

2 lf you ansrcred * 1 above and Mnl a COMBINEO Rate per Trip PLIIS a per Mile add-on for I or nrore services,... Conrbinstion Trip and Milc Rate

Whalcilr $rdctu. Group

s0.00

LsLil

Rate per Passsqer Mile !
hhl klchlr Sh&h. qdp

Frc Fre

GMp

2024-25Citw Cou.ly Rat6 ModelApprovd: Muliph Sssc€ RdB

Rate per PassengerTrip

Prcgnh Thoao Ralsa lhto Your Msdicald Ehcountsr Data

Ambul WhelchaL Stetcher
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