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What is Hope Florida?

Hope Florida – A Pathway to Prosperity, 

spearheaded by First Lady DeSantis, 

utilizes Hope Navigators to guide Floridians 

on an individualized path to prosperity and 

economic self-sufficiency by focusing on 

community collaboration between the 

private sector, faith-based community, non-

profits, and government entities to break 

down traditional community silos, 

maximizing support and uncovering 

opportunities.



STEP 1: Call the Hope Line for assistance.

STEP 2: Hope Navigator provides one-on-one support 
to identify immediate and long-term needs.

STEP 3: Hope Navigator utilizes extensive rolodex of community partners – including 
state government, non-profits, faith groups and the private sector, to meet immediate 
needs.

STEP 4: Hope Navigator inputs any outstanding needs into Care Portal, alerting all 
participating organizations on the help needed.

STEP 5: After your immediate needs are met, your Hope Navigator helps you map out 
and implement a strategic plan to achieve long-term goals of prosperity, economic self-
sufficiency and hope.

GET HELP 



Common Barriers Identified

• Employment

• Housing

• Education

• Job Skills Training

• Bill Payment

• Finance and Budgeting

• Basic Needs

• Childcare

• Medical Treatment

• Legal Assistance

• Transportation

• Mental Health 

Treatment

• Substance Abuse 

Treatment



Partnerships

● Faith and Community-Based 

Organizations

● Business Community

● Non-Profit Partners

● Government Agencies

● Floridians/Volunteers



Impact of Hope Florida

• 60% of participants in the Hope 
Florida program who identified 
housing as a barrier found more 
stable housing.

• Of the participants who identified 
child care as a barrier more than 
63% were able to find long-term 
support.

• 69% of participants received 
services to help meet basic needs.

Individuals Receiving Public 
Assistance:
• 57% of participants on public 

assistance had a reduction or 
eliminated their reliance for 
assistance.

• 7,748 participants on public 
assistance had a reduced reliance 
for assistance.

• 17,063 participants on public 
assistance are no longer relying 
on assistance.

As of February 3, 2024



Danielle’s Story

In 2023, Danielle, a 21-year-old single mom, was
referred to the Hope Florida – A Pathway to
Prosperity initiative and immediately connected with
a Hope Navigator.

Danielle shared with her Hope Navigator that she 
had been working at a company for two years, but 
had been laid off after requesting maternity leave. 
Due to her sudden unemployment, she was unable 
to pay for baby items, her cell phone bill, and car 
insurance.

Danielle’s Hope Navigator utilized the rolodex of 
local community partners to contact the Second 
Chance Society, who was able to cover her car 
insurance bill.

Next, the Hope Navigator sent out an alert for the
outstanding needs through CarePortal. A member of
Hollywood Community Church saw the CarePortal
request and provided Danielle with a baby monitor,
diapers, wipes, and paid her outstanding cellphone 
bill.

Danielle’s Hope Navigator was able to assist by
removing her most immediate barriers. The Hope
Navigator is now working hand-in-hand with Danielle
to achieve her long-term goal of becoming a dental
Assistant, pointing her towards a path to self-
sufficiency.



Faith community member Scans QR Code or visits 
www.HopeFlorida.com and clicks “I want to help.”

Faith community member is prompted to sign up 
through CarePortal.

Immediate needs of Floridians are input into CarePortal by Hope Navigators.

Faith community member receives real-time alerts through CarePortal to fill unmet needs such as 
delivering a meal, bed, diapers, etc.

The faith community and Floridian establish a personal connection for continued support.

GIVE HELP 



Other 

Ways 

to 

Help



Join Hope Florida

● Become a Hope Florida Network Partner

● Sign up to meet needs through CarePortal

● Schedule an individual meeting by reaching out to 

HopeFlorida@myflfamilies.com 

mailto:HopeFlorida@myflfamilies.com


HOPE

What is Hope Florida?
Hope Florida - A Pathway to Prosperity, spearheaded
by First Lady DeSantis, utilizes Hope Navigators to guide
Floridians on an individualized path to prosperity and
econom ic self-sufficiency by focusi n g on com m u nity
collaboration between the private sector, faith-based
community, non-profits, and government entities to
break down traditional community silos, maximizing
support and uncovering opportunities.

What are Hope Navigators?

Hope Navigators help individuals identify their unique
and immediate barriers to prosperity, develop long-term
goals, map out a strategic plan, and work to ensure all
sectors of the community have a 'seat at the table' to be
a key part of the solution. Additionally, Hope Navigators
help identify and organize opportunities for Floridians
who wish to help their neighbors by partnering with faith
organizations through CarePortal and by connecting
community members, including Florida seniors, with
volu nteer opportu nities.
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GIVE HELP

STEP 4: Hope Navigator inputs any
outstanding needs into CarePortal. alerting
all participating organizations on the help -
needed.

850.300.HoPE
STEP 1: Call the Hope Line for assistance.

STEP 2: Hope Navigator provides one-on-one
support to identify immediate and long-term
needs.

STEP 3: Hope Navigator utilizes extensive
rolodex of community partners - including state
government, non-profits, faith groups, and the
private sector, to meet immediate needs. STEP 3: lmmediate needs of Floridians are input

into CarePortal by Hope Navigators.

STEP 4: Faith community member receives real-
time alerts through CarePortal to fill unmet needs
such as delivering a meal, bed, diapers, etc.

STEP 5: After your immediate needs are
met, your Hope Navigator helps you map out
and implement a strategic plan til achieve
Iong-term goals of prosperity, economic self-
sufficiency, and hope.

STEP 5: The faith community and Floridian
establish a personal conneclion for continued
support.

STEP 1:Faith community
member scans QR Code or
visits www.HopeFlorida.com
and clicks "l want to help."

STEP 2: Faith community
member is prompted to sign
up through CarePortal.

A PATHWAYTO PROSPERITY
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HOPE

aQu6 es Hope Florida?

Hope Florida- Un camino hacia la prosperidad, iniciado por la
primera dama DeSantis, utiliza los navegadores de Hope para
guiar a quienes residen en Florida en un camino personalizado
hacia la prosperidad y la autosuficiencia econ6mica
enfoc6ndose en la colaboracion comunitaria entre elsector
privado, la comunidad basada en la fe, las organizaciones sin
fines de lucro y las entidades gubernamentales para romper
los silos comunitarios tradicionales, maximizar el apoyo y
revelar oportu nidades.

aQut6 son los navegadores de Hope?
Los navegadores de Hope ayudan a las personas a identificar
sus barreras 0nicas e inmediatas para la prosperidad,
a desarrollar objetivos a largo plazo, a desplegar un plan
estrat6gico y a trabajar para asegurar que todos los sectores de
la comunidad tengan "un lugar en la mesa" para ser una parte
clave de Ia solucion. Adem6s, los navegadores de Hope ayudan
a identificary organizar oportunidades para quienes residen
en Florida y desean ayudar a sus vecinos asociSndose con las
organizaciones de fe mediante el CarePortal y conectando
integrantes de la comunidad, incluidas las personas mayores,
con oportunidades de voluntariado.
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A PATHWAYTO PROSPERITY
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850.300.H0PE BRINDE AYUDA

PASO 1: Llame a la lfnea de Hope para recibir asistencia. PASO 1:El miembro de la
comunidad escanea el c6digo QR o
visita www.HopeFlorida.com y hace
clic en "Quiero ayudar."

PASO 2: El navegador de Hope brinda apoyo personalizado
para identificar necesidades inmediatas y a largo plazo.

PASO 2: Se anima al miembro
de la comunidad a registrarse en el
CarePortal.PASO 3: El navegador de Hope utiliza un archivo rotativo

extenso de socios comunitarios, incluido el gobierno estatal,
las organizaciones sin fines de lucro, los grupos de fe y el
sector privado, para cumplir las necesidades inmediatas. PASO 3: Los navegadores de Hope ingresan las

necesidades inmediatas de quienes residen en Florida
en CarePortal.

PASO 4: El miembro de la comunidad de fe recibe alertas en
tiempo real mediante Careportal para cubrir necesidades
sin cumpli( como entregar una comida, camas, panales, etc.

PASO 5: La comunidad de fe y la persona que reside
en Florida establecen una conexi6n personal para el apoyo
continuo.

PASO 5: Tras cumplir sus necesidades inmediatas,
su navegador de Hope le ayuda a desplegar e implementar
un plan esvat6gico para lograr objetivos de proiperidad a
largo plazo, la autosuficiencia econ6mica y h esperanza,

E

J

''s

3.s

I

UJ

S

tr

tr

A pnSO +: Et navegador de Hope ingresa cualquier
\-_/ necesidad sin cumplir en el Careportal y alerta a todas las

organrzacrones parttcipantes sobre la ayuda necesaria.
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