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Introduction

In accordance with 24 CFR Section 91.105, Hernando County Howsing and Supportive Services has
prepared a Citizen Participation Plan {CPP) to provide for and encourage eltizen participation in the
pracess of preparing and implementing plans and activities related to programs funded by the . 5.
Department of Housing and Urban Development {HUD]. Federal grant funds adminlstered by Hermando
County include the Community Development Block Grant (CDBG) Program and HOME Investment
Partnierships {HOME) Program,

As a requirement of the above-named entitlement grants, the county must prepare the following
documents:

= Consolidated Plam: The Consclidated Plan serves as the planning document and application for
HUD formula grant programs and consists of a housing needs assessment, a housing market
analysiz, a three-year strategic plan, and the first-year Annual Action Plan, The thres-year
Canzalidated Plan identifiez local housing and community developmaent needs and sets forth a
funding strategy for addressing those needs.

» Annual Action Plan: An Annual Action Plan summarizes the activities that will be undertaken
during one program vear to address the needs outlined in the Consolidated Plan.

»  Consolldated Annual Performance Evaluation Report {CAPER): A Performance Report that
evaluates the progress during the program year in carrying out the activities outlined in the

Annual Action Plan.

= Fair Howsing Plan: The county i obligated to Affirmatively Further Fair Housing (AFFH) a5 a
recipient of HUD funds and has the option to comply with this requirement through the
preparation of a fair hausing plan. These plans may be called an Analysis of Impediments to Fair
housing issues and set goals for improving aceess to equitable housing particularly for rmembers
of protected classes.

Purpose of the Citizen Participation Plan

The CPP is intended to promote a community-wide dialogue to identify housing and community
develepment priarities to be incorparated inte the Consolidated Plan and Annual Action Plan and to
provide transparengy about program perfarmance and impact. The Citizen Participation Flan provides a
guide for citizens and o ganizations to participate in an advisory role in assisting with the development of
the HUD regulatory plans and reports mentioned above. The CPP sets forth policies and procedures for
citizen participation, which are designed to maximize the opportunity for engagerment in the community
development process. The CFP describes herein the process the county will use to collect public input
and lnvolve the public in the preparation of the required HUD regulatory plans,
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Encouraging Citizen Parlicipation

In the preparation of the Consolidated Flan and other HUD regulatory documents, the county will consult
with the applicable populations and organizations necessary to complete the plans. The publie and
stakeholders will be invited to participate in all aspecis of plan development, however the county may
consult stakeholders at different stages of development and ask for partlcipation In specific COMPONEnts
of the plans.

Consultation
Special emphasiz has been placed en encouraging participation hy:
neral B ]\'

persons of low and moderate Incomes
residents of blighted neighborhoods and areas where housing and community development funds
are utilized

= residents of predominantly low- and moderate-income neighborhoods identified by Hermando
Caunty

+ mirority populations

+ nan-English speaking persons

*  |ndividuals with disabllities

* residents of public howsing

Apencies and Orzanizations

» |gcal and regional institutions

»  Cantinuums of Care

®  husinesses

¢ developers

= nanprofit organizations

= philanthropic creanizations

* community-based and faith-based organizations
= brogdband internet service providers

= gMMETEENCY Mansgemsnt organizations

Public Mousing Authority

L 3

residents of public and assisted houting developments
resident advisory boards

= resident eouncils

resident management carporations

= ather lewsinceme residents of targeted revitalization areas in which the developments are
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Encouraging Participation by Special Populations
Lowe- and Moderaté-Income Persons

The public participation process outlined herein is designed to promote participation by low- and
maderate-income titizens, as well a5 residents of blighted neighborhonds and COBG &r HOME project
areas. The caunty may take additional steps to further promote participation by such groups, or to target
program Information to these persons should officials feel that such persons may otherwlse be excluded
or should additional action be deemed mecessary. Activities to promote additional participation may
include posting of potices In blighted neighborheods and In places frequented by low- and moderate-
income persens and holding public hearings in low- and moderate-intome neighbarhoods or areas of
existing or proposed COBG or HOME project activities,

Individuals with Disahilities

Persons with special needs who require assisiance 1o parficipate in public hearings or meetings are
requested to notify the county's ADA Coordinatar at {352) 7544776 ar [352) 754-4025, at least three
business days in advance of the event.

The county will consult with local disability advocacy groups to identify the most effective ways to réach
persons with different types of disabilities, and if willing, use their communication networks to provide
notlee of upcoming events of Interest to the disability community, The county will also make efforts o
utilize tacls like the Online Suite for Effectively Engaging Individuals with Disabilities in Conzolidated
Planping (hosted by Florida Howsing Coalition), a platform that provides tools for Entitlerment
Communities to increase participation by the disability community in the Consolidated Plan process.

The locations of all public hearings as describgd harein shall be made accessible to individuals with
disabilities, The county shall provide a sign language interpreter whenever the ADA Coordinatar is notified
in advance that one ar more hearing impaired individuals will bz in attendance. The county shall pravide
reasanable aceommodation whenever the ADA Coordinater is aotified in advanee that one or more
hearing ar visually impaired persons will attend a meeting. Additionally, the county shall provide
reasonable accommadations whenever the ADA Coordinator Is provided reasonable advance notification
that one or more persons with mahility, or developmental disahilities will be in attendance.

Stakeholders

Federal regutations require Hernando County to consult with public and private agencies when developing
and implementing the Consolidated Plan, Hernando County will encourage the participation of local and
regional institutions, Continuums: of Care, businesses, developers, nonprafit arganizations, philantheopie
arganizations, and cormmunity-bazed and faith-based organizations in the process of developing and
implementing the Consolidated Plan and Fair MHousing Plan.
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Hernanda Cownty will encourage, in conjunction with consultation with public hausing agencies, the
participation of residents of public and assisted housing developments [including any resident advisory
boards, resident couneils, and resident managerment corporations} in the precess of developtng and
implementing the Consolidated Plan and Fair Housing Plan, along with other low-income residents of
targeted revitalization areas I which the developments are Jocated, The county will provide Information
ta the Gainesville Housing Autharity {6HA) about Consclidatad Plan, Fair Housing Flan, and AFFH activities
related to Its develeprents and surrounding communities so that the housing suthority can make this
information available at the annual public hearing(s) required for the PHA Blan.

Alternative Methods of Qutreach and Engagement

Whe possible, Hernando County will explare alternative public involvement technigues and guankitative
ways to measure efforts that encourage ¢itizen participation in 3 shared vision for change in communities
arud heighborhoods, and the review of program performance, Engagement effarts will include traditional
methads including notices in local news circulations and on the county's offigat wehsite, but the county
will make concerted efferts io alse provide non-traditional methods of outreach and engagement. Thass
methads may include a hybrid approach of on-site and victual public hearings/mestings and the use of
soclal media and/or virtual engagement wel pages for the distribution of public potices and to solict
participation by the public and staksholders. The county may also uze the [stest technology or toals 4o
Increase participation by underserved and marginalized populations.

Alternative efforts may inelide:
Outreach Efforts

#  Spcial media
*  Local media outlets

®  Listservs
#  Litility inserts
*  Flyers

Engageimiernt Efforts

Sitvesys

= Virtual engapement exparionces
= Pallz

= Queztionnaires

& Interviews

Larigunge Access Strategy

In compliznce with Title W of the Civil Rights Act of 1964, the county will take respansible steps o enzure
meaningful accass to benefits, services, information, and other imporiant aspects of the programs
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covered by the HUD regulatory plans and related documents for individuals with Limited English
Proficiency.

With advanced notice to the Department of Housing and Supportive Services, the county will make all
reasonable efforts to accommodate non-English speaking citizens expected to participate in a public
hearing or meeting. Frinted notices of such meetings will be prepared in the language of the non-English
speaking citizens and the county will employ the services of an interpreter to assist it translating the event
for the benefit of the non-English speaking citizens.

Development of the Consolidated Plan

The Consolidated Plan establishes Hernando County's long-range strategy and three-year investment plan
for community development, housing, and homeless services. The Consolidated Plan allacates federal
resources from the Community Development Block Grant Program (CDBGY and HOME Investment
Partrerships Program {HOME).

Hernanda County will mest the following minimum requirements when developing the Consolidated Plan:
Availabllity of HUD Data

As soon as feasible after the start of the public participation process Hernando County will make the HUD-
provided data and any other supplemental Information the Jurlsdiction plans to Incorporate Into Its
consolidated plan available to its residents, public agencies, and other interested parties. Hermando
County may maka the HUD-provided data available to the public by cross-referencing to the data on HUD's
website,

Aceess to Program Informaticon

Duiring the annual planning process the cointy shall make program information available te citizens,
public agencies, and other interested parties. Through a public notice or emgagement meetings, the
county will provide information on anticipated recelpt of grant funds, including an estimate of the amount
of CDBG, HOME, and program income expected in the program year along with a description of the range
and types of actlvities than can be funded with these resources. The county will provide an estlmate of
the amount of these funds that will benefit iow- and moderate-income people. This transfer of program
information may align with Annual Action Plan community engagement meetings or with the county’s
Request for Applications process for public service funding.

Anti-Displacement

The county seeks ta minimize, to the greatest extent feasible, the involuntary displacement, whether
permanently or temporarily, of persons {families, individuals, businesses, nonprofit organizations, or

farims] from projects funded with COBG or HOME inwolving single or multl-famlily rehabliitation,
acquisition, commercial rehabilitation, demplition, economic development, ar capital impravement

actwlties,
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When carrying ot assisted activities under the COBG and HOME programs, the county will take
appropriste steps ko minimize displacement of families and individuals from their homes and
neighborhoads. The county will consider taking the following steps to minimize the direct and indirect
displacement of parsons:

i Assess proposed projects to determine potential displacement and consider any sliernatives that
riay minimize displacement, Thiz assessment may include;
a.  Give priority to rehabilitation of housing as opposed ta demoliton
b. Demolish or convert units that are vacant and not able to be ocoupled
€. Limit the undertaking of prajects that minimize benefit due to excessive displacement

2. Phaza tha proposed rehabilitation projects o allew displaced persans in multi-family housing 1o
remain in the builtding during and afrer rehabilitation,

3. Assist in identifying temporary relocation housing facilities for persons displaced short-term,

4. Evaluate each project closely to ensure that established owners and tenants do not incur
excasslve financlal burden te mest oal housing cogdes,

3. Reguire a displacement mitigation o relocation plan for CDBRG and HOME applications proposing
displacernent and relacation activities.

6. Reguire the project’s developer to assist displaced persons ta remain in the natphborbicod by

a, Establishing on-site counseling centers to provide infermation on bensfits svallahle

b.  Providing Section & vouchers to low/mod families who would otherwise be unahie io
afford new housing

€. COoardinating with arsa Saction 3 caoperating landlards, meadia, Chamber of Commerces,
and local realtors 1o locate vacancles for persons faging displacement

d. Giving priority to displaced persons ta return on-site

If dizplacement is precipitated by adtivities that require the aoguisition {whale or in part) or rehabilitation
of real property directly by Hernands County, all appropriate benefits as required by the Uniform
Reloration Assistance and Real Property Acguisition Policdes Act of 1970 and amendments, the "Uniform
Act”; af the county"s Residential Anti-THsplacerment and Relocation Assistance Plan urder Section 104)d)
shall be provided to the displaced person or persans. Information sbout these programs will be provided
ta all persons who may potentlally be displaced In the form of Informational brochures on these programs
and detailed explanations by county siaff.
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Public Participation Process

In the development of the county’s HUD regulatory plans and implementation of HUD programs, the
county will conduct an intentional and inelusive public participation process focused oh promoting aguity
in programs and increasing participation by underrepresented and marginalized populations, The county
will follow the public participation guidelines below in preparing the Consolidated Plan, Anbual Action
Plam, Fair Howsing Plan, Consolidated Annual Performance and Evaluation Report, and any related
Substantial Amendments to the Consolidated Plan or Annual Action Plan, The number of public hearings
required depends an the type of plan, amendment process, ar performance report considered, but the
county intends to engage citizens at the onset of the project’s planning process.
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The table below summarizes the public hearing, meeting, notification, comment period, and submittal requirements by type of plan, amendment

process of performance report considered:

Public Participation Table )
: . Consalidated Annual
Consolidated Plan . Rt
su?;f;‘m {induding vg:g' ?nnual Annisal Action Plan Fair Hausing Plan mim““e;:s s yones. :;
Actiaa {CAPER}
Hernando County is
5:;:“2” ﬁ"fec‘:i nty Each prﬁgm:::;ust obilgated as part of the Each program year,
frest develop 4 develop an Annus] Cor«?nlidmed ?{an ta Biernanda Caunty will
Consolidated Plan that Action Plan tﬁat certify -?fﬁrmiltlvvlv . kaue s Consolidated
identifies goals and ientifias saurces of Furthering Fair Housing Annual Performance and
3 (AFEH). An option for Evaluatica Report
strategies for providing | funding and projects to camplying with this A substantial changa in CAPER] shawing haw
affordable and decsnt be completed during the A i g w the prapased use of { } showing haw
N A certificotion is to develop N the Comsolidated Plan
housing, @ safe and program year to Fair Housing Plan o program funds requires and Annual Action Pla
Description suitable living implement the ;Iemify Ea'a ":z N that amendments to the were imph ted T:
environment and Consolidated Plan. The lssuas in t}l:e I::’:Eitinn Consalidated Plan and/or AP EAT:;I:::: - he
adequate economic ‘Year I Annual Action and region. The Fair Angsual Actlon Plan be deseriptian of the
uppnrtumt:x:;tf il-m B jqﬁude: lal: the Housing Pran sl;:ts o al_s submitted to HUD, resources availshle and
populations. The pracess. The remaining to overcome fair housing investrrient of those
Consolidated Plan Year 2 through Year 5 issuas and informs rascurces in te@s of
ineludas the Yaar 1 Annusl Action Plans ae subsequent housing and geographiz (fkstnhu!.lnﬂ
Anneal Action Plan, developed subsequently, c?mw!uniw development and papalations assisted.
htinimum of two {2} " Consclidated Plan/Fair
public hearings to Public :Iienﬂ:ttgs a‘i by Hausing Plan
encourage citizen Minimum of one [1) :ltg::erzgii;:?:: tl;se A iments: ini ofene(l)
participation, the firstte | public hearing after the prepara)tion of a Fair Same as for the public hearing after the
Public Hearings be held early in the draft plan has been Housing Plan. At the Conscildatad Plan draft plan has heen
plasning process and published for earrment N published for eomment
prioe to publishingthe | but prior to submitting to | VTS d:fm',"‘;’;‘ 9| action Plan bt prioe ta subsmitting to
plam for public comment | HUD. n:';:m;m tona é Amendraents: HUD.
and the second to be :’;e ||ca"eanng 1 390P | game as for the Annual
held after the draft plan plan. Action Plan.
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Public Participation Table
5 Consoclidated Annual
ubstantial erformance an
TVYPE OF Cousobdated Pian Substantial Perf d
SUBMITTAL: {including Year 1 Annual Annual Action Plan Fair Housing Plan o Evaluation Report
Action Plan)
(CAPER)
has been publishad for
cemment but prior to
submitting to HUD,
i Consolidated Plan
S Minimum of ona (1} g Amendments:
Minimemy of two 12} public meeting with Winimum of v (,2] Same as for the Pullic meetings are not
public meetings with public mestings with
5 neighborhoods, Consolidated Plan required by HUD
= 2 neighborkoods and/or neighborhoods and/or
Fulblic Meetings stakehelder groups, regulation for the
stakeholder groups, to for subrecipi stakehnlder groups, to Action Pl tion of th
be held early in the and/or sub-recipionts to be held early in the ction Plan preparation of the
Eesding prossss be held early in the biigine nrtcess Amendments: CAPER.
P &P planning process P B P Same as for the Annual
i A | Action Plan.
Minimum of ene (1) nMr;;}r:Z?cf:E’: @
netice of plan avallability % i
for public review and wa}tablhtv for pubdic
comment, including 3 ik fha commen;
summary of the plans including 2 summary of
Published Notice | and locations and hours ::g:f :valz::tl:z\nrs g
Avn":i:r{;: for ::Zﬂﬁ:‘lw::f"sma Same as for Consolidated Sarne as for Conselidated | Same as for Consolidated | published in 2
;Ieview),; generi:ll ci$ c:lasiun and Flan, Plan Plan, newspaper of ganeral
Comment any smaller publications :";C:I:::'UE;E;::S
serving program-aligible P :
pepulations; and serdng program-eligible
published at the start of papulations; and
the A0l Peterimant published at the start of
i v the 15-day comment
i = f period.
ot Porled Hernande County will 3ame as for Consolidated | $ame as for Consolidatad | Same as for Consolidated | Hernando County will
ilger tnzke a draft of the plans | Plan, . Plan. Plan. make a draft of the
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Public Participation Table

Consolidated Anmual

L Consolidated Plan : %
TYPEOF Substantial Performance and
SUBMITTAL: (indluding Year 1 Annual Annual Action Plan Fair Housing Plan dmeants Evah n Report
Action Plan) Ameni eatio
i ; o {CAPER]
avaltable for a 30-day CAPER avallable for a 15-
comment perled, Caples ' day public eamment
of the draft plans will be period, Copies of the
mate avatlabla for draft CAPER will be made
review atthe Clerk of the avaifable for raviewr at
Commizsion’s offics, the Clerk of the
Housing and Suppostive Commissian's office,
Services offices and Housing and Supportive
public libraries serving Services offices, and
program-eligible public libraries serving
populations. The plans program-eligible
will alse be posted ta the papulatians. The CAPER
county's website and a wikl also be posted to the
reasanable number of caunty’s website and a
additional coples will be reasanable member of
pravided ta cltizens upon engles will be provided
request. b Citizens upon requast,
Submitterd to HUD by
sulwnitted to HUD ao " . | Decewber 30th or withia
laker than 45 days prior Curreatly not required By Consclidated !’!anJAmun 50 days of the close of
L RN o Plan Substantial
Submission of the | to the start of the Same s for HUDreg ta the program year.
. 9 N amendments may be
Plan program year, including | Plzn. submit the Fair Housing Hernando Caunty’s
N submitted up to six [6)
all HUb-required forms Plan for approval. YMES nar prograrm year program year begins an
and certifications. PETRIOBERAMYERL | Detober 13t and ends on
September 30tk
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Public Hearlngs/Mestings

In accardance with 24 CFR 570,486, the county will hold at least twa public hearings each year to obtain
views of Citizens, public agencies, and other interested parties on housing and community development
needs, development of proposed activities, and review of program performance,

The public hearings are conducted at a minimum of two different stages of the program year. The county
will hold at least one of these hearings before the proposed Consoldated Plan or Annual Acticn Plan bs
published for public comment. Public hearings will be held in persan.

The county will also hold a minimurm of two public mestings during the development of the Consolidated
Plan. To maximize participation, the county will implement a hybrid engagement approach for public
meetings, Meetings may be held in person in the target neighboarhoods as identified in the Consolidated
Plan and Action Plans or virtually using ZO0M, WEBEX or an available public access application.

These meetings will focus on topics of special interest ta the neighborbhood, the public or the agency, and
may ke held to obtain feedback about ideas prior to the publication of plans ar doeuments. Public
meetings will be open to residents, housing and homeless partmers, nonprofit organizations, service
praviders, businesses and other groups, and Individuals to make sure there 15 on-going communication
and transparency in the transfer of information.

The purposes of the pubbe hearings and public meetlngs are to

*  Receive comments from cliizens, pubbc agencies, community members and other Interested
parties;

= Respond to proposals and comments at all stages of the submittal pracess;

& |dentify housing and community develepment needs;

# Review the praposed use of funds;

& Review program amendments; and

# Review program performarnce.

Public hearings and mestings will be held in bulldings accessible to all persons {for in persan), and at thmes
and locations convenient to stakeholders and potential beneficiaries of each federally funded program.
These public hearings and meetings will address the needs of the community, particularly those of
program-aligible populations.

Public Comment

The county will post draft plans for no less than 30 days for the Consolidated Plan, Annual Action Plan,
Fair Housing Plan, and any substantial amendments, and no less than 15 days for the CAPER, so that all
interested residents will have a sufficient opportunity to review and comment.

All residents, particulasly those low- and moderate-income residents of neighbarhoods targetsd for the
uze of CDBG and HOME, will be afforded opportunities to participate in discussions on these programs,
Residents can make comments by {1] communicating directly with the Department of Housing and
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Supportive Services; {2) attending public mestings; and (3} attending public hearings with the County
Cammnission when such iterns are being considered. Any citizen dr citizen’s group desiring to comment or
ohiectto any phase of the planning, development or approval of the application for CDBG or HOME funds,
to the implementation of any COBG or HOME program, performance reports, or to any substantial
amendments to the Consolidated Plan or Fair Housing Plan should submit comments electromically by
email, in writing by mall, or by telephone. :

Citizen comments are received during regular office hours of the county and can be submitted by emailing
vramirez@en hernando.flus, calling Houslng and Supportive Services at (352) 754-4000, or by mall
addressed to:

Department of Howsing and Supportive Sarvices
Herando County Board of County Commissioners
521 West lefferson Strast
Brooksville, Florida 34601

The county will consider any commients or views of residents of the community recelved in writlng or
verbally at public hearings and during the comment pericd. & summary of these camments ar views, and
3 summary of any comenents of views not accepted and the reasons why, shall be attached to the finak
consolidated plan.

All meetings of the County Commission are open to the public in compliance with the Florida Governroent-
in-the-Sunshine Law. The county ensures that all parties are afferded adequate spportunities to review
and commernt on plans, programs, activities, and draft reports, This includes providing ‘reasonable
at.mmmnd;tbeﬁs for people with Hemited Engllsh proficlency and individuals with disabilities,

Motification Procedures

Hernanda Courty will give adequate notice of public hearings, meetings, or plan avallability related to -
federal programs. As required by HUD, documentation of these notices must be submitted with the
respective application for federal funds. To reach the broadest audience possible, the county places
rieeting notices in various media cuthets and in a variety of languages, when applicable.
Residents are notified of public hearings, meetings, and plan availability in the following manner

& Public Motice published in the Hernande Sum

= Public MNotice published on - the Housing amd ZSupportive Sendoes webpage at

https:{fandi hernandoceunty. us,
s Public Notice published on the county’s official zocial media sites

{deparimants/hbousing-snd-supportive-services

The county may employ additional methosds of notifization for public hearings or meetings including
distribution of flyers er handouts, announcements on the radio or television, virtual campaigns, or blast
emails ko siakehalders, Notifications of the availability of federal funds may be made in a like manner,
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Notice of all public hearings will be published in the Hermando Sun at least 14 days in advance of the event,
Natice of public meetings will be published in a like manner.

Informatian about public hearings and meestings can also be accessed by calling Housing and Suppartive
Soryices at (352) 7544000,

Flan Availability to the Public

The Consolidated Plan and Its contents will be made available to the public by making copies of the
document available on the internet, on the jurisdiction's official government website, and as well at
libraries, poverniment offices, and public places, Al printed documents incorporate a statement which
serves to inform interested participants that it can be made available in alternate format. Additionally,
€ach public notice includes language which informs the reader of the availability of special arrangements
for persons with disabilities. These provisions will be made available with a minimurn of three {3] working
days’ netice in advance, on the part of the participant in need, Inaddition, Hernando County will provide
a reasonable number of free copies of the plan to residents and groups that request it

Substantlal Amendments

The Consolidated Plan or Annual Action Plan can be amended to provide for changes in the purpose,
location, scope ar beneficlanes of an actlvity, Substantial amendments are triggered by the following
actions:

= The addition or elimination of an activity differing from the ones originaliy described in the
Consolidated Plan ar Annual Action Flan,

+ A change in the purpose, scope, location, of beneficlaries of an activity,

*  Budget changes to any activity that Is egual to at least fifteen [153) percent of the annual
antitlernent grant.

A substantial amendment does not apply Tor the correction of an inadvertent omission of any data or
funding details that were available for public comment, and subsequently approved by the Herrando
County Commission. Documents may be amended to correct such oversights without implementing the
substantial Arendment Process.

Citizens will be given reazcnable notice and an opportunity to comment on substantial amendments to
the Consolidated Plan and Annual Action Plan, Public notlee and public comment Feguirements will he
implemented in accordance with the public participation process described above [also refer to the public
participation process table),

Annual Performance Report
Every year, the county must s2ubmit to HUD the Conselidated Annual Performance Evaluation Report
[CAPER], within 90 days of the close of the pragram year. In general, the CAPER describes how funds were

actually spent and the extent Lo which these funds were used for activities that benefited fow- and
maderate-income people. The Annual Performance Report shall be made available for review and
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comment, Fublic notice and comment requirements will be implemented in accordance with the
procedures dascribed in the Public Participation Pracess seckions af this CPP and the related table.

Access to Recards

Full access to the Housing and Supportive Services program information, documents, and schedules of
meeting times and publization dates will ke provided to the publie. Program records and Informatlon,
cansistent with state and local [2ws regarding privacy and obligations of confidentiality, are available for
citizen review at the Department of Housing and Suppartive Services, Hermamdo County Board of County
Commissioners, 621 West feffersan Street, Brooksville, Florida 34601, The Housing and Supportive
Services office may be reached by telephone at {352) 754-4000 during normal business hours of 8:00 a.m.
=430 p.m., Monday through Friday. Upon reguest, Hernando County will pravide copies of standard
documents at no chargs to the general public,

Key documents of Housing and Supportive Services are placed on file for public inspection In s offices.

All documents which are reviewed by the County Commission are alsa an file in the offices of the Clerk of
Circuit Court & Comptroller. Key dosurments include, but are rot limited to:

= The Consolidated Plan;
+ The Annual Action Plan;
# The Fair Housing Plan;

= The Consolidated Snnisl Performance and Evaluation Beport ({CAPER); and
= Other HUD Reparts, as applicable.

Dther information and records relating to the county’s use of various federal and state program funds
miay be reviewed by the public in the offices of Housing and Supportive Zervices In compliance with the
Florida Pubfic Records Law and applicable HUD regulations.

Technical Assistance

Lipon reguest, Housing and Supportive Services will provide technical assistance to groups representing
the needs of program-eligible populations, especially those groups representative of persons of low or
maderate income, a5 may be required 1o adequately provide for citizen participation in the planning,
implemertation and assessment of the CDBG and HOME funded pragrams,

declsion making precess and to ensure that sueh particlpation i meaningfal, Technieal assistance shall
alen be utilized ta foster pubtlic undersianding of federal program reguirements.

Teghnloal assistance shall be provided on request and may include, but not recessazily ke limited to
irkarprating the COBG and HOME pragram rules, regulations, pracedares and/or reguirements; praviding
infFormation and/for materials coneermning the COEG or HOME programs; and, assisting low and moderate
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needs, and to develop activities and propesals for projects which, when implementad, will resolve those
needs.

Technical assistance for developing proposals will be limited to guidance im completing applications for
funding, providing Information on deadlines and project eligibility, and providing technical assistanee
concerning HUD regulations. Caounty staff members will neither prepare applications, nor appear as
advotates for er against specific project proposals,

Disazter or Declaration of Emergency

In the event of a dizaster or a declaration of emergency, public participation activities may be altered at
the direction of HUD to expedite grantee response to affected communities. Additionally, public
participation activities will be facilitated by the most feasible means available at the time |ie. call-in or
wirtual meetings in liey of public meetings). Information to those with vision and heaning impairments, as
wiell as non-English speakers will be provided to the extent feasible,

Camment, Grievance, and Complaint Procedure

Hernando County will consider any comments or views of citizens received in writing, or orally, at public
hearings and meetings. A summary of all comments ofF views, a5 well as how they were addressed In the
relevant docurment, will be included in the final Cansolidated Plan, Annual Action Plan, Fair Housing Plam,
substantial amendments ta the plans, of performance reparts.

Hernanda County will pravide citizens with timely redponses to grievances or complaints. Citizens may
submit a written grievance or complaint to the Hernando County Board of County Comnmissianers at
15470 Flight Path Drive, Brooksville, FL 34804, The counky will make reasonable effert ta lssue a written
response to every written grievance or camplaint within 15 working days of receipt. When this is not
possible the county shall, withen 15 working days of recelpt, [ssue a letter indicating the status of the
response and approximate anticipated date of a final determination.

Use of the Citizen Partidpation Plan

Hernanda County will use this Citizen Participation Plan wher preparing and implementing plans related
ta programs furided by HUD.

If there are changes because of legislative autharity or HUD causes changes in rules, regulations or
guidelines which impact its federal programs, such changes will supersede the provizsions centained in this
Citizer Participation Plan.

In additlon te the Howsing and Supportive Services office address and phene numbers referenced hereln,
inquiries and comments regarding federal programs may also be directed to HUG's Community Planning
and Development Division lacated at the Charles Bannett Federal Building, 400 W, Bay Street, Suite 1015,
Jacksarwille, FL 32202, ar by calling (304) 232-2627.
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Citizens are encouraged to participate in all phases of the COBG and HOPME programs and will be provided
full aceass ta program information. However, final responsibility and authority for the development and
implemantation of the CBBG and HOME programs, and related plans, will liz with Hernando County.
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